
City of The Dalles Residential Recycling Roll Cart Quick Start Guide 

This quick guide explains what to expect and how to use your new recycle roll cart. 

 

Who Will Receive a Roll Cart? 

�� Only residential customers located within the city limits of The Dalles will receive 
a recycling roll cart. 

If you live outside city limits, this program does not apply.  

 

What Is Being Delivered? 

• A wheeled recycle roll cart with a secure lid 

• Designed for easy curbside recycling collection 

• Helps keep recyclables contained, clean, and organized 

 

When Will Carts Be Delivered? 

• Delivery will begin the week of March 30th. 

• Place at the curb for service on your scheduled pick-up date. 

 

What Goes in the Recycling Cart? 

All items must be empty and dry. 

�� Plastics 

• Plastic bottles, jugs, tubs, buckets, and rigid nursery pots (2 in. × 2 in. or larger) 

• Caps are OK if screwed on 

�� Cardboard & Cartons 

• Flattened cardboard and packaging boxes 

• Food and beverage cartons 

• Pizza boxes free of food 



�� Paper 

• Newspapers and magazines 

• Office paper and mail 

• Paper bags and egg cartons 

• Paperback books 

• Non-metallic gift wrap 

�� Metal 

• Metal cans 

• Small scrap metal (less than 10 lbs. and 18 in.) 

��� Glass Items 

• Glass bottles and jars are still recyclable 

• Do NOT place glass in the recycle roll cart 

• Glass must be placed in your 14-gallon recycling bin only 

 

How to Set Out Your Cart 

• Place cart at the curb on your collection day 

• Make sure the lid fully closes 

• Keep carts clear of cars, mailboxes, and low-hanging branches 

• Remove cart from the curb after collection 

 

Stay Informed with WasteConnect 

We recommend downloading the WasteConnect app to: 

• Check acceptable recycling materials 

• View collection schedules and service updates 

• Receive reminders and helpful recycling tips 

 



Need Help? 

For questions about roll carts, recycling guidelines, or service details, please contact 
customer service at customerservice2044@wasteconnections.com or call 541-298-5149. 

 

Thank you for helping keep The Dalles clean, safe, and sustainable. 
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